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01.02.06

The information contained in this document may be privileged and confidential and protected from
disclosure. This information is intended for the domain or email administrator. If the reader of this
document is not the intended recipient, you are hereby notified that any dissemination,
distribution, or copying of the information contained herein is strictly prohibited.
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General Information

iSelect provides a comprehensive email package. Email includes pop, smtp*,
personalmail, spam filtering, virus filtering, forwards, autoresponders and
webmail functions. Following are the general setup and use instructions for the
iSelect email programs.

*You are not required to use the iSelect SMTP (outbound) server. If you would
like to use the iSelect SMTP server, you must enable authentication on your mail
client.

Step-By-Step Overview

1. Glance or scan through this document to familiarize yourself with the new
programs and procedures.

2. Confirm which email client you are using and make sure you have
instructions for that client. We are including instructions for the two most
common programs but several other programs are in use. If you use
Microsoft Exchange, confirm you are using pop3 mail. Otherwise contact
you may contact our office for assistance at 209.334.0496.

3. Confirm your email accounts are setup correctly by logging in to the
account maintenance program. (http://hosting.iselect.net) Add or remove
any accounts necessary and update any passwords. Enable spam filtering
or other features if desired.

Account Settings and General Info

POP3 Server: mail.yourdomain.com

SMTP Server: mail.yourdomain.com

Username: name.yourdomain.com

Password: value you have set

Webmail Program: http://webmail.yourdomain.com
Personalmail Program: http://personalmail.yourdomain.com
Administration Program: http://hosting.iselect.net
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Maintaining Your Account

The account maintenance program is web based. To access it open your
browser (Internet Explorer) and enter the following in the address:
http://hosting.iselect.net you will see this screen displayed.

23 hosting.iselect.net - Microsoft Internet Explorer g@@
r
¥

File Edit Wiew Favorites Tools  Help

@Back - - d \g _:\J /._..' Search "wi?Favorites @j "' “_1';; .ﬂ] h _’J. ﬂ '5

Address !:&LI http:frhosting, iselect.net} v B G Links >

hosting.iselect.net

o WebateOZ 4
o hosting iselect net/support

&] ® Internst

You have two options. If you click on WebsiteOS 4 you will go to the
administration logon page. You may click on hosting.iselect.net/support for
detailed instructions for all the new programs and procedures. You should at
least look through this section to get an idea of the new features.
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Maintaining Your Account

<} Tech Support - Microsoft Internet Explorer |Z||E|rg| :
File ~Edit Wiew Favorites Tools  Help ",'
Q- © [ B G Poen Srro @ -5 - B
Address iéj http:fhosting iselect.net/supportfindes , phtrml V| Go | Links ®
support

Help is just one click away...

Welcome to Technical Support. prides itself on providing excellent
support to all of its web hosting customers. [ General Help ]

If 7ou need some help getting started with your website, configuring
wour email client or you have some questions about the services and Website0S Help
tools we provide, click on General Help.

For help using our website management tool, WebsiteOS, click on il H
WehsiteOS Help. WebMail Help

If wou need help using cur web based email, WebMail, click on

WehMail Help.

Rernember, if you cannot find the answers to your questions here,
wou can always send an ernail to and expect a prompt reply.

@ Dane ® Internet

EEees e e e e

Selecting support displays this screen. You may choose from the three options
shown.
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Maintaining Your Account

23 Website0S 4.1 Login - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help .
- - » —~ n : -~
i 9 \ ) i : . e, 8 [*T
@ Back s |ﬂ |EL| (p) ) Search S Faveries {:{ - = _| ii 3
Address | &] http: ffhosting. iselect netj054 v By Lk
Website0S Login 2|
[iomain eme . org .
Pagsword I---------. |
Login |

Forgot your pazswaord? 4.1

@  Internet I

We will show you a sample admin session with the domain eme.org as an
example. Enter your domain name (including the extension) and your password.
This is also your new FTP username and password. Click the Login button to
continue. If you have forgotten your password, click on the forgot password link
to have it emailed to your administrator.
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Maintaining Your Account
‘2 WebsiteOS - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help

v ’ ) = ; I T [ f 2
On- O RBG P o @ 2% @ UK B
Address L@ http:ffhosting.iselect. net {054 inde:x . phpShell l‘ Go Links *
[ﬁ Deskhop ] History &40 File Manager I:’.-* Easymail Setup l 7 Appointment Scheduler | @ ik @ 5] W Mar 22 2005 II
et __—’I E-mizil g -
™) (€] E-commerce eme.org ‘é,
% 2| Site Builders ' My Files
id (3] Security
F ] Stetistics @
i [i Website Management
T Wwebsite0s
k& Logout Preferences
f Easymail Setup
& Wersion 2.6
l& (O ® internet

This is the screen you get after logging in. You may choose any of the options
but should exercise care as you could make changes which would prevent
access to the domain. For the example, click on Email.
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Maintaining
2 WebsiteDS - Microsoft Internet Explorer
|| File Edt \View Favorites Tools Help

- " —, i ) - )
4 - ] :] b ) Y i =
@ Back ) x w| | o~ Search \E--\'x) Farvatites &3{ P =

Your Account

JE _i}

Address i@ http:ffhosting. iselect.net/054/ /index, php/shell

i"} Easymail Setup I History £ File Manager ] [ Appointment Scheduler |

| E-mail
(€] E-commerce

&7 Easymail Setup
7] Site Builders

WebsiteOS[4)

Autoresponders Spam Filterin
(31 Security l I H & |
(] Statistics Accounts I Aliases |
L@ Wiebsite Management | Beqular Accounts:
& Logoit _i’“‘ Regular Accounts have a physical mailbos
——- Eelect an Account ---
postmaster
E-mail | ‘

0 of 1 accounts available

vl Go Links ¥
@ @ B O mar 222008
=l 7] %]
History | Usage |
Catch-All | Personal Mail |
Password:
password)

Forward To foptionali

Forward To:

** comma separated list (o spaces] |
|l F.eep a copy of forwarded email

i thiz account's mailbox

Create I Delete |
QK Cancel | Apply |
[}
@ 0 Internst

Choose Easymail Setup. From here you may add, delete or change passwords
of your email accounts. If your domain package has spam filtering, you may
administer the settings here. The spam filter is turned off by default. To enable
spam filtering, choose the tab for spam filtering, select the account, click enable,
then advanced. Review the settings on the advanced screen and click ok. This
enables spam filtering with the settings you have chosen.
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WebMail

A Web Mail Login - Microsoft Internet Explorer

File Edit Wiew Favorites Tools  Help e
# —, > — -

@ Back - () \ﬂ @ ‘gl pa !'search 5 7 Favorites {‘1 B g = | ﬁ ‘ii

Address I@j http: ! webmail.eme. orgf Vi Go  Links

WebMail

email test@eme.org

[eg. name@domain.com]

password  ETTITS

el Iflail system

&] Done & Internet

This screen shows the WebMail program. You can access it from any location
where you can gain access to the internet on a regular browser (Internet
Explorer, Netscape, Etc.) This allows you to process your email from home or
while traveling.

Type in the following address: http://webmail.yourdomain.com where
yourdomain.com is the name of your domain. Enter your full email address and
password to gain access.
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Microsoft Outlook Setup

Inbox - Microsoft Outlook |:”E”X|

Type a question for help =

Send/Receive

Find

Address Book,..  Ctr+Shift+E

SEMEQM. kbontop o
@ Inbiox
L Unvead Mad

L For Folow Up

Sent Tkems |

Rules and Alerts... khis wiew,

Empty "Deleted Items" Folder

E-mail Accounts. ..

Customize. .,

= 24t personal Folders Options. ..

@ Deleted Items [ |
@ Drafts ﬁ
@ Inbox
[ urk E-mail
[_E Qutbosx
[4 Sent Ttems

] ﬁ Search Foldets

0 Thems | ===

Microsoft Outlook is part of the Microsoft Office Suite. Most computers use either
Outlook or Outlook Express as the mail client. There are several versions of
Microsoft Outlook in use, including 2000, XP and 2003. The version we are using
in the example is 2003, other versions are similar. Open Microsoft Outlook, select
tools, then email accounts.
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Microsoft Outlook Setup

Favorite Folders
[ Inbox
Y (e Ay Internet E-mail Settings (POP3)
— For Folow Lp Each of these settings are required bo get your e-mail account working.
[ 5ent Ttems
| Al Mail Folders.
=1 @ Parsonal Foldars User Information Server Information
g iconing il srve (63
\__3 Inbox E-mail Address: |test@eme.org Outgoing mail server (SMTR):
L@ Junk E-mail
I Outbox Logon Information Test Settings
L) sent Ttems < W
) (3 Search Folders User karne: After Filling out the information on this screen, we
recommend you test your account by clicking the
Password: button below, (Requires network connection)
Remember password
Test Account Sethings ..
|:| Log on using Secure Password
Authentication (3PA) Mare Settings ...
[ < Back ]L Mext > J [ Canicel J

0 Items

Select update the information for each account on each computer you use to
retrieve domain email. You will need to add or update the username, password
and the pop3 server name. If you wish to use the iSelect SMTP (outgoing) malil
server you will also need to press the more settings button to setup
authentication.

Username will be in the format: name.domain.com. If your password does not
work or you would like to change it., follow the instructions for managing your
account.

Make sure the POP3 server is set to mail.yourdomain.com

You may change the SMTP if you like but don’t forget to turn on authentication if
you do. You may choose to use the SMPT provided by your internet provider.

Most email programs also have a wizard for setting up new accounts. If you go

through the wizard just answer the questions using the information above or from
page 3 — General Information.
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Inbox - Microsoft Outlook

| Favorite Folders

[ Inboe
[ Unread Mai
L For Folbw Lp
IE Sent Items

| All Mail Folders

(3] Deleted Items
L7 Drafts
@ Inbox
f:a Junk E-mail
@ Outbosx
[ Sent Trems

= ﬁ Seatch Folders

Microsoft Outlook Setup

General | Outgoing Server | Connection || Advanced

My oukgoing server (SMTP) requires authentication

@Use same settings as my incoming mail server
() Log on using

Lser Mame:

Password!

Remermber password
| Log on using Secure Password Authentication (SPA)

() Log on ta incaming mail server before sending mail

=3

Type a question for help '+

ail.eme. org
3il.eme.org

In this screen, we
t by clicking the
connection)

More Settings ...

0 Items

This is the screen to enable authentication for the SMTP server. Turn on
authentication and select the option to use same settings as incoming mail.

We require authentication to prevent unauthorized users (usually spammers)
from using our servers. When unauthorized users abuse outgoing mail servers it
usually results in them getting listed on an “open relay” or bad guy database.
This can result in interruptions in mail service.
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¥4 Outlook Express

Send and Receive

Synchronize All
Synchronize Folder

Folders Address Book, .,
I‘_;ﬂ Outlook Express dd Sender t
B @ Local Folders Message Rules
-4&a Inbox

$B Sent Irems
{3 Deleted Ite
SE} Drafts Options,

File Edit  ‘iew BOEES Message Help

& .

¢ ireate Mail

- g«;g Outhox ‘Windows Messenger

Microsoft Outlook Express Setup

Chrl+5Shift+B

Contacts ¥ X

There are no contacts ta display. Click
on Contacts to create a new contact,

‘| Contacts

Set up a Mail account..,

Newsgroups

Set up a Newsgroups account..,

Open the Address Book,..

@ Find People. ..

I when Outlook Express starts, go directly to my Inbox,

unread Mail messages in your Inbox

Find a Message... Identities v
Tip of the day x

When new e-mail arrives,
you'll hear a sound, and an
envelope icon will appear in
the bottom right of the

screen,

Configures your accounts.

If you use Microsoft Outlook Express as your email client, open it, click on tools

than accounts.
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Microsoft Outlook Express Setup

&1 Outlook Express

Help 'a'
M. 8 . W B .

© Create Mal SendfRecy Addresses Find

Folders

I"_;ﬂ Outlook Express

=1 @ Laocal Folders for test@eme.org
H -4&a Inbox Find a Message... Identities v
8 Outbox Tip of the day x
%P1 Sent Items E-mail

.7 Deleted Items ==p=  \then new s-mail arrives,
5 Drafts Internet Accounts [1‘ 5‘ you'll hear a sound, and an
envelope icon will appear in

the bottom right of the
screen.,

Al | Mal || News | Director Service| Add 4

Account Type Connection Femove
5 mail [default) Any Avyvailable -

Set az Detault m

News

e Set Order...

Cloze

Contacts ¥ x|

There are no contacts ta display. Click
on Contacts to create a new contack,

@ Find People...

™ when outlook Express starts, go directly to my Inbox.

E ‘Warking Online

Highlight your account and click on properties.
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Microsoft Outlook Express Setup

i I_TJ - H - Wb ILil -
: Create Mai SendfRecy Addresses Find

ﬁ Find People...

[ When Outlook Express starts, go directly ta my Inbax,

4 Previous

‘whorking Cnline

%31 Outlock Expresy | General| Servers | Connection | Security | Advariced |
=] @ Local Foldes X
&2 Inbox Serialnforfiztion = Find a Message... Identities
< Cuthox by incoming mail serveris a |EF'3 | server o
- : Outgoing Mail Server
2 Sert I Incaming mail [POP3): |pop3.ema.o|g | | E0INE
(3 Deleted . ur address book,
Outgoing mail [SMTP). | smtp.mailzery.com Logan Information will appear in
B Drafts
(%) Use same seftings as my incoming mail server area, located
| ing Mail 5 =ft of the
ncaming Mail Server = .
() Log on uzing
Account name: |lest Eme.ong |
| | ¥ on a name in
Password: |ooo|...| | area to quickly
| | -rnail message.
Remember password
[ Log on using Secure Pazsword Authentication
Log o g an
Outgaing Mail Server -
My server requires authentication Settings..
Contacts * ” Set Order...
There are no conta
on Conkacks ko cre EiE
0k ] [ Cancel ] [ ]

& Error

Click on the servers tab. Update the information for Incoming mail (pop3),
Outgoing mail (SMTP). Update your username (username.yourdomain.com) If
you wish to use the iSelect SMTP server you must also click on the my server
requires authentication and the use same setting box. Otherwise you can use

your internet providers SMTP service.
Most email programs also have a wizard for setting up new accounts. If you go

through the wizard just answer the questions using the information above or from
page 3 — General Information.
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Personal Mail Utility

We have included a utility program allowing individual users to maintain their own
auto-responders, spam filtering, passwords and forwarding. To use the program,
go to personalmail.yourdomain.com (where yourdomain.com is your domain
name) log in using the user email address and password. Select from one of the
four options.

23 Personal Mail - Microsoft Internet Explorer

File  Edit Miew Fawvorites Tools  Help 2
Oui- © H B G P Frreone @ 2-5 B - LI B
aC > | U g sarch . ¢ Favorites -&; _ = ) i d
Address :.a http:{fpersonalmail. eme. orgfindes:. phpf/Runfpermail VI Go Links **
( = ;\ . email account;
f f/\, Personal Mail test@eme. org
Manage my personal mail account [Main Menu] [Sign Dut]

What do you want to do?

H| | want to manage my automatic reply messages
= | ® These are alzo called "Auto Responders'

0 You dao nat have any autoresponders configured.

— ; }
| want ko control my junk email
® Thiz ig alzo called “'spam filtering"'.

Spam filtkering iz OM.

| want to change my email account password
® Thiz will automatically zsign you out of perzganal mail
=" | want to send all my email to another email address
== ® Thiz iz alzo called “mail formarding'”.

Yaour email forwarding iz OFF.

@ 8 Internet
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